Johanna Smith
70 Martingale Road, Schaumburg, IL 60195
555.555.555 | saf00@cornell.edu

EDUCATION
Cornell University Ithaca, NY
Sociology and Spanish, B.A. Expected 2015

* GPA: 3.78; SAT I: M—710 CR—750 W—730
* Honors: Dean’s List (all semesters) - National Merit Scholar Finalist - National AP Scholar

Schaumburg High School Schaumburg, IL
High School Diploma 2011
WORK & LEADERSHIP EXPERIENCE

St. Mary’s Hospital Chicago, IL
Customer Relations Intern Summer 2012

* Designed and evaluated customer satisfaction surveys at the hospital, using the results to create an
actionable plan that increased customer satisfaction by 10%

* Supported and assisted over 100 patients in the children’s division of the hospital, working with
nurses to satisfy requests from the children and their patients

Sexual Assault Awareness Group Ithaca, NY

Co-Director and Founder 8/25/12— Present

* Coordinate volunteering efforts, fundraising campaigns, and speakers’ panels, in addition to leading
weekly meetings of the 20-member group

* Create and execute a PR campaign that involves fliers, pamphlets, and a newsletter to spread
awareness and educate the Cornell campus about the dangers of sexual assault

* Volunteer for and field calls as part of Cornell’s Empathy, Assistance, & Referral (EARS) program to
assist students anonymously with their problems, including issues related to sexual abuse and

assault
Cornell International Affairs Society (CIAS) Ithaca, NY
Member 8/25/11 — Present

* Represented the USA in the World Health Organization at McMUN 2012, earning the honor of
Outstanding Delegate, given to the second-best delegate out of the over 200 who participated

* Served as the delegate from Portugal in a UN Security Council simulation at PUNC 2012, earning a
Verbal Commendation from the chair

* Participated in the dais for the Mt. Olympus committee at the 2012 Cornell Model UN Conference,
guiding the debate and educating high school delegates on the basics of Model UN

The Schaumburg High News Schaumburg, IL

Editor-in-Chief 9/7/10-6/21/11

* Directed a staff of over 50 students to produce a monthly newspaper named Best Overall
Newspaper by the American Scholastic Press Association and a Gold Medalist by the Columbia
Scholastic Press Association

* Coordinated with the other nine members of the Editorial Board and the faculty advisors to set and
maintain deadlines while organizing production

SKILLS, ACTIVITIES, & INTERESTS

Languages: Fluency in Spanish
Activities: Running Club, Cornell Intramural Co-Ed Soccer, Schaumburg HS Key Club
Interests: Hispanic Literature, European Soccer, Mountain Biking



